SERVIER CANADA

Coronavirus Information (COVID-19)
In the context of the current health crisis linked to the spread of the COVID 19 virus, the Servier group's main concern is
the health and safety of its employees. It is an absolute priority. Furthermore, as a global healthcare company we are
also devoted to ensure our medicines remain available to patients who need them.
As early as January of this year, our international headquarters set up a crisis unit who have been dedicated to
monitoring the situation of the pandemic and following its evolution. Under their guidance, all the decisions we made,
have taken into account the directives of local health authorities and governments of each country where Servier
operates.
From this perspective, it has been decided that the implementation of a home office option become widespread within
the Group and in fact it is now mandatory in countries where containment measures are in place. Also, in an effort to
continue our support for patients and healthcare professionals, specific measures have been taken to continue
activities at our production and R&D sites. We commit to do this while taking care of the health and safety conditions
of employees whose presence is essential to the continuity of those efforts.
Given the situation in Canada and in accordance with the directives of Health Canada/Canadian
Government, Servier Canada has taken the following measures:
•
•
•
•
•

From March 13, 2020, all Servier Canada employees (head office and field-based) will be working from home
and all international business trips are suspended until further notice;
Visits from our medical representatives are also suspended to enable health professionals to focus on the
fight against the pandemic. Our field representatives and MSL remain available to ensure health professionals
can be provided with the latest medical and scientific information available on our medicines;
Educational meetings are canceled and will be converted to virtual meeting or other digital interactions when
possible;
Risk mitigation measures have been taken to limit and regulate the access to our distribution center in Laval,
and to support continuity of supply for all our medicines. As of now, we do not expect any shortage of our
drugs.
Instructions have been provided to our employees to ensure basic hygiene and prevention measures are
applied.

All these measures are in force until further notice. They may be adapted as the situation develops and in accordance
with the directives of the authorities.
Our Group remains fully mobilized to maintain the production and availability of our medicines for patients who rely on
them. In addition, Servier is actively contributing to the fight against the pandemic on the ground, through several
initiatives such as providing personal protection equipment to hospitals in affected countries, as well as
making donations to foundations and NGOs (e.g.: Chinese Red Cross and AP-HP Foundation). In France, the location of
Servier’s Global headquarters, the company also brings its expertise to the multi-stakeholders partnership “Health
Innovation Coalition – Health Crisis″ that aims to develop innovative solutions to relieve congestion in the healthcare
system and ensure patients with chronic diseases continue to be treated. In addition, many healthcare professionals
employed by Servier have volunteered and have been made available to French health authorities to join medical staff
on the front line against the virus.
For further information, please contact Servier Canada’s Communication contact point, Nadine Doucet, at: 450-978-9700,
nadine.doucet@servier.com

